IHonuTHKa KOHPUICHIHATLHOCTH
(yciioBusi 00padoTku uHGOPMALUH 0 MOJIH30BATEISIX)

Cdepa u npeamer peryiupoBaHus

Hacrosimass [lomutuka koHuaeHManbHOCTH (yclnoBHSL O0paOOTKM  WHGPOpPMAIUU O
nosb3oBatessix) [TAO «Pocrenekom» (manee — YcaoBust) ASHCTBYET B OTHOIIEHUH HH(POPMAIITUH
U JaHHBIX, KOTOpyto OrnepaTop MOXKeT moayduTh o [lonb3oBaTene. Y cnoBusi (puMEHUMBI TOJIBKO
k CepBucam Omneparopa. Oneparop He KOHTPOJIHMPYET U HE HECET OTBETCTBEHHOCTh 3a CAMThI /
CEPBUCHI TPETHUX JIMII, HA KOTOpbIE [losIb30BaTENIb MOXKET EPEUTH MO CChUIKAM, JOCTYIHBIM U3
CepBucoB OmnepaTopa, B TOM 4ucje 3a 00pabaThiBa€Myl0 TPETbUMHU JHIAMH MH()OPMAIHIO O
ITonb3oBarene.

Ucnons3zoBanne CepucoB Ormepatopa o3Haudaer corjacue Ilomp3oBarens ¢ YciaoBUsSIMH U
YKa3aHHBIMH B HUX TOPSAAKOM 00pabOTKHU ero nepcoHaNbHON HH(POpPMAIIHK; B CITydae HECOTIacus
¢ otuMH ycioBusMU [losb30BaTenb JOJDKEH BO3JEPKATHCS OT HCMHojb3oBaHus CepBUCOB
Onepatopa.

WNupivMu noxymentamu Oneparopa, ONpefeIOIUMI YCIOBUS MCIIONb30BAHMS OTIENIbHBIX €TI0
CepBuCOB WIN OTIENbHBIX (PYHKIIMOHAIBHBIX BO3MOXHOCTEH (HAJICTPOEK), MPEJOCTaBISAEMbIX
takuMu CepBrcamMu, BKJIIOYas COBMECTHBIE IAPTHEPCKUE IPOEKTHI U cepBUChl OnepaTopa, MOT'YT
OBITH OIpeseNeHbl JOMOJHUTEIbHBIE YCIOBHS, COCTaB, MOPSIOK cOOpa, XpaHEHHUs, 3alUTHI,
00paboTku U pacnpocTpaneHus nHpopmanuu o I[loap3zoBaressx.

Hacrosamue VYcnoBuss HMMEIOT NPUOPUTET HAJ BBILIEHA3BAHHBIMM JIOKYMEHTAMH, KOTOpPBIE
INPUMEHSIOTCSI TOJIBKO B TOM CiIy4ae, €Clii He MPOTHUBOpEYaT HACTOALIUM YCJIOBUSM U IPHU
YCIIOBHH, YTO YKa3aHHBIMHU JJOKYMEHTAMH SIBHO HE yKa3aHO UM 00paTHOE HE CIEYeT U3 HUX, UTO
UX TOJOXEHHUSI B OTHOIIEHUHU 3amuThl MHpopmauuu [lonb3oBaTened, U (UIM) K MOPAIKY HX
oOpabotkn OmepatopoM B pamkax onpeaeneHHoro Cepsuca OmnepaTopa, HMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1. TepmuHbl M onpeaesieHns], IPUMEHsieMbIe B Y CJIOBHSIX

B nensx Hacrosmux YcCIOBHUM HUKCHIPUBCACHHBIC TCPMHUHBI HCIIOJB3YIOTCA B CICAYIOIICM
3HAYCHUU!

Omnepatrop — IIAO «Poctenexom» (MHH 7707049388, OI'PH 1027700198767), anpec
mectoHaxoxaeHus: P®, 191167, r. Cauxt-IletepOypr, BH. Tep. I. MyHHIMIAIBHBIA OKpPYT
CwmonbHuHCKOE, CHHOTICKasi HaOepexxHas, oM 14, mutepa A, mouToBsd aapec: PO, 115172, 1.
Mocksa, yi. ['onuapnas, 1. 30, ctp. 1.

IMoan3oBaTesb - (Qu3nMUecKoe MO, MOJIb30BaTeNb ceTH MHTepHeT, ncnonp3ytoniuii CepBHUChI
OmnepaTtopa B COOCTBEHHBIX LENAX, a TaKkKe HHOE (DPU3MUYECKOE JIMIO, B MHTEpecax KOTOPOro
NENCTBYET 3TOT MOJIb30BATENb.

Cepsuc(b1) Oneparopa — mo6sie caiitel Oniepatopa B cetu «MHTepHET», porpammsl a1 D9BM
(MOOMIIbHBIE TIPWIOKEHHUS), QyHKIHOHUpYIouHe noj ympaienueM Android, i0OS u apyrux
OTIEPALIMOHHBIX CUCTEM, a TAKXKe HeTOCPEACTBEHHO NMPOIYKTHI U (MJIN) YCIIYTH, IPEJOCTaBIsIeMbIe
Omneparopom npu nomonu CepBUCOB.

2. Mudgopmanus Ioab3oBaresieii, KOTOPYIO MOXKeT MOJay4aTh U o0padaTeiBaTh OneparTop



2.1. B cOOTBEeTCTBUM C HACTOSIIUMHU YcloBusiMUA K uHpopmanuu o Ilonp3oBarensx CepBucos
Oneparopa OTHOCATCS:

2.1.1. Mudopmanus, kotopyto [lonp3oBarens npenocTapisieT 0 cede caMOCTOSTEIBHO WK Yepe3
TPETheE JIULO:

- ipu peructpanuu B odom u3 Cepsucos Omneparopa,

- B Iiporiecce ucrnoinbzoBanus Cepsucos Oneparopa,

- IpY KOMMYHHUKauu ¢ OnepaTopoM;

- IPY UCTIOJIb30BAHUU CEPBUCOB (MHTEP(HENHCOB) TPETHUX JIULI, B TOM YHCJIE, B PAMKAX IIPOTOKOJIOB
OpenlID u OAuth.

Hcnons3oBanue Ilonb3oBatenem onpeneneHHbix CepBucoB Omeparopa WM UX OTIEIBHOU
(YHKLIMOHAIBHOCTH BO3MOXKHO TOJIBKO IIPU YCIOBUU MPEIOCTABICHNUS HEOOXOIUMBIX JTaHHBIX.

2.1.2. CranpapTHble MAaHHbIE, AaBTOMATHYECKW ToNy4yaemble http-cepBepoM TMpu AOCTyIe
[Monb3oBarens k CepBucy Oneparopa (ip-agpec xocTa, aapec 3anpoIieHHOro pecypca, BpeMsl, TUII
U uHpoOpMAIUsS O IMporpaMMme MpPOCMOTpa, MOCHABIICH 3ampoc pecypca, BHJ OMNEepalMOHHON
CUCTEMBI TI0JIb30BATEIISI, apeC WHTCPHET-CTPAHUIIBI, C KOTOPOH OBUI OCYIIECTBIICH MEPEX0 Ha
3aMpoIIEHHBINA Pecypc, 3arojIoBOK, COAEPKAIUN UIEHTU(PUKATOP CECCUU JIJIsi aBTOPU30BAHHOTO
MOJIH30BATEIS );

2.1.3. Undopmanus, aBToMaTuuecku mnonydaemas mpu goctyne k CepBucam Ormepartopa u
XpaHAIMIAsCs Ha CTOpOHE Opay3epa, B TOM 4YHCIE, HO HE OrPAaHMYUBAsCh HH(OpPMAIHCH,
coJieprkanieiics B 3akiaakax (cookies) (nanee — nHhopmaius, XpaHIascs Ha CTOpoHe Opaysepa);
2.1.4. Nudopmanius 0 reojioKaluM, B CIIy4ae peaM3alldd COOTBETCTBYIOIIMX TEXHOJOTHUN B
Cepuce Ormeparopa U yCTaHOBIEHUH COOTBETCTBYIOIIUX HacTpoek [lomp3oBateneM B Opaysepe
W/WJIH TIPU MCTIOJTB30BAaHUH MOOMITLHOTO MPHIIOKEHHS (ITporpaMMel i1t DBM);

2.2. 3a uckiroueHneM ciydaeB uaeHTudukanuu [lomp3oBaTeneil Mo OCHOBaHHUAM U B TOPSIKE,
MPEAYCMOTPEHHBIM JIEUCTBYIOIIMM 3aKOHOJATEIHCTBOM P®d 1 mprMEHUMBIMH COTJAIICHUSMU
Onepatopa c Ilons3oBarenem, Omeparop He NPOBEPSET JOCTOBEPHOCTb MMEPCOHAIBHOU
uHpopmanuu, npegocrasisiemoit IlonpzoBatenem. Onnako OnepaTtop MCXOAMT U3 TOTO, YTO
[Tonb30BaTensb MpPeAOCTaBISET TOCTOBEPHYIO U JOCTATOUHYIO MEPCOHATBbHYI0 MH(POPMAIUIO U
MOJIEPKUBACT ATy MHPOPMAIIHIO B aKTyaIbHOM COCTOSTHUH.

2.3. Bes cobpannas, xpansiiasics 1 oopadotannas Onepatopom uHdpopmaius o [Tons3oBarensix
cunTaeTcss UMH(OpManMeld OrpaHHMYEHHOTO  JIOCTYyMa, €CIi HMHOE€ HE  YCTAaHOBIIEHO
3aKkoHOaTesbecTBOM Pocceuniickoit denepanny uiam HacTOAIKUMU Y CIIOBUSIMMU.

3. IIpumennmMoe 3aKOHOAATEILCTBO

3.1. K Hacrosamum VYcioBusM U oTHomeHHsAM Mexny Ilonb3oBarensm u  OmnepaTopom,
BO3HHUKAOOIUM B CBA3H C IIPUMCHCHUCM YCHOBHﬁ, MOMJIC)KUT NPUMCHCHHUIO 3aKOHOAATCIBCTBO
Poccuiickoit deneparu M HOPMATHBHBIE aKThl, PEryJUPYIOIIME OTHOIIEHUS B cdepe
oOecrnieueHns 6€30IaCHOCTH MEPCOHANBHBIX JAHHBIX.

4, YcaoBus oopamenus k Cepsucam Oneparopa

4.1. Onepatop ucxoaut u3 Toro, uro [lonb3oBarens, HHULMUpPYIOLUI oOpamnieHne k CepBrucam
Oneparopa:

4.1.1. Co3narenbHO ucnoiab3yet CepBuchl Oneparopa 0T CBOETr0 UMEHH U JOCTOBEPHO YKA3bIBAET
uHpopmaluio o cede B 00beMe U B ciydasix, KOrja 3To TpeOyeTcsi IpH perucTpaum, 10CcTyre u
ucnoib3oBanuu CepBucoB Omneparopa;

4.1.2. Co3HaTENbHO ONPEACINI U KOHTPOIUPYET HACTPOUKHU MCIOJIB3YEMOT0 UM MIPOTrPAMMHOIO
o0ecreyeHns B COOTBETCTBUH CO CBOMMH MPENIOYTEHUSIMU OTHOCUTENIBHO 3aIUThI HH(OpPMAIHH,



XpaHsIIeHCcss Ha CTOpoHE Opays3epa, MEpCOHAJIBHBIX JAaHHBIX, MHPOPMAIMM O COOCTBEHHOM
anmnapaTHO-MPOrPaMMHOM OOECIIeUeHUN U UHTEPHET-COETMHEHUN;

4.1.3. lmeer BO3MOXHOCTh O3HAKOMHTHCS C MPAaBWIAMU U HPOTOKOJIAMH HH()OPMAIIMOHHOTO
oOMeHa, 3aKperyIeHHBIMH B OTKPBITHIX cTaHmaptax Mutepuera (rfc-editor.org);

4.1.4. O3HaKOMUJICS U IMEET BO3MOKHOCTh B JIFOO0H MOMEHT O3HAKOMHUTHCS C JICHCTBYIOIIUMU
VYcnoBusiMu myTeM nepexojia mo rurnepTeKCToBOM CCbUIKe, pa3MeleHHo B CepBuce OnepaTtopa,
C YCJIOBUSIMM HCITI0JIB30BAHUS COOTBETCTBYIOIINX cepBUCcOB Oneparopa.

4.1.5. 3Bamomnsas pasmenieHHyro Ha CepBuce Omeparopa perucTpaniMoHHyr0 GopMy u
IPEJOCTABIIsAs CBOM MEepCOHANbHBIE NaHHbIe OmepaTtopy, MOoiIb30BaTellb MOATBEPKAAET, YTO OH
MPUHUMAET YCJIOBUS IpenocTaBiieHus] Takux CepBHCOB, a TaKXKe HACTOSIIME YCJIOBHS U JaeT
coryiacue Ha 00paboTKy CBOMX MEPCOHABHBIX TaHHBIX OnepaTopy B COOTBETCTBUU C YCIOBHSAMU
npenocrabieHust Takux CepBUCOB U HACTOSIIIIUMHU Y CIIOBUSMU.

4.1.6. IlpemocraBisis JaHHBIE TPETHUX JIMI, HEOOXOAMMEBIE JUIsl Hcroyib3oBanus CepBuca
Omneparopa, MOJIb30BaTENb MOATBEPHKIACT MOTYyYEHHE UM COTJIacHsl STUX JIMIl Ha 00pabOTKy HX
NEPCOHANBHBIX JaHHBIX WM Hamuune y [lomp3oBaresst moiMHOMOYHI HA BBIPAKEHUE COTIIACHS OT
MMEHU TaKUX JIHII.

4.2. Tlpu peructpaiuu u npocryne k Cepucam Omneparopa MOJIb30BATENIO0 3alpeliaeTcs
yKa3blBaTh O cebe HEeJOCTOBEpHYI0 W/WiM HemoiHyio wuHpopmaiuio. [loms3oBaTens
CaMOCTOSITENIbHO HECET PUCKH HACTYIUICHUS JIFOOBIX HEOIarompHsATHBIX MOCIECICTBHHA B CIyJasx
MPEIOCTABICHUS UYKUX U (UJIM) HETOCTOBEPHBIX MIEPCOHATBHBIX TAHHBIX.

4.3. Cornacue, npegocrasisemoe Ilonp3oBaTeneM npu ucnoiabzoBanuu Cepsucos OnepaTtopa u
COOOILIEHUU CBOMX MEPCOHANbHBIX JAaHHBIX U (MJIM) TMEPCOHAJBHBIX JAaHHBIX TPETHbUX JIUIL
Omneparopy pacrpocTpassieTcs Ha 00yt 00padoTKy (JIFOOBIM CIIOCOO0M), €CITH 3TO TIPECIeayeT
Henb oOecrmeueHuss BO3MOXKHOCTH ucnoib3oBanusi CepBucoB Ormeparopa COrjlacHO HX
HA3HAYCHMUIO, B T.4. JUIS TIeJIeH o aaeprkanus padotocrnocooHoctr CepBrcoB Orieparopa, aHamm3a
uHpopMannu 00 UX UCTIOIb30BaHUM, OCYILIIECTBICHUS IEHCTBHI HAITPABICHHBIX HA MOIKIIOYEHNE
noJsib3oBarens Kk ycayram Onepartopa, BKIIIOYas 3akitoueHue oT umeHu OmepaTopa 10roBopa o
npenoctaBieHun yciayr Omeparopa, a Takxke coBepuieHHs OnepaTopoM HWHBIX JAEHCTBUA,
MPEIYCMOTPEHHBIX Y CJIOBUSMHU.

4.4.  OmnepaTop HE OTBEYAET 3a TO, UTO MOJIb30BATENb IEHCTBUTENBHO SIBISETCS TEM JIULIOM, OT
MMEHH KOTOPOT'O OCYIIECTBJIEHA perucTpaius u/mim ucnonb3zoBanue Cepeuca Oneparopa, u He
HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIN yIiepO, IPUYMHEHHBIN APYTUM I0JIb30BATENISIM WM HHBIM
Junam B ciaydae, eciau [loap3oBaTenb He SBISETCS TAKUM JIULIOM.

45. Ecnu uHoe He ycraHoBlIeHO YcioBusiMu Onepatop He NMPUHUMAeT Ha ce0s HUKAKUX
00513aTENIbCTB TI0 TPOBEPKE JTOCTOBEPHOCTHU MIEPCOHANBHBIX JIaHHBIX, YKa3aHHBIX MTOJI30BATEIIEM,
U HE HEeCceT OTBETCTBEHHOCTU B Clly4yae, €ClId IO0Jb30BaTeNlb MPEJOCTaBUT OOJbIINI 00BbeM
JaHHBIX, YEM 3TO MPEAyCMOTPEHO pa3MelieHHONM Ha CepBHce PETrUCTPAllMOHHOM (GopMoil u
HensiMu 00paboTKU MepCOHATIBHBIX AaHHBIX. [IpenocTaBiss mepcoHanbHbIE JaHHBIE B 00beMe
OoJpIlieM, YeM J3TO TIPEIYCMOTPEHO PErUCTpalMoOHHOW ¢GopMoi MU 1enssMu  00pabOTKU
NEPCOHANBHBIX JAaHHBIX, MOJb30BAaTEIb BBIPAXKAET CBOE corjacue Ha o00pabOTKy TaKHuX
MIEPCOHATBHBIX JaHHBIX ONepaTopoM.

4.6. Ilonmp3oBaTenb OCO3HAET U MOATBEPHKIACT, UTO MPH PETUCTPALMU W/HIIU MCIOJIb30BaHUH
CepBucoB Omeparopa ¢ HUCHOJb30BaHHMEM akKkayHTOB Ilojb3oBaTesis B COLMAIbHBIX CETAX
OmnepaTop MOXKET MOTYYUTh OOJBIINI 00BEM MEePCOHATBHBIX JAHHBIX 10 CPAaBHEHUIO C 00BEMOM,
KOTOpBIN peaycMoTpeH pa3menieHHoi Ha CepBuce OnepaTopa perucTpaunoHHON popmMoit, 1 UTo
B OTOM ciy4ae Ha o00pabOTKy Takux JaHHbIX OreparopoM ONOJHUTENIFHOE cOorjacue
MOJIh30BaTENs HE TpeOyeTcs.

4.7. IlpenmycmaTpuBaeTcs cMellaHHass oOpaboTKa MEepCOHANBHBIX JAHHBIX IMOJb30BaTeNe U
WHBIX JUI, TIEPCOHAJbHBIC JAHHBIE KOTOPBIX YKa3aHbl MPHU PErHCTPAlUU W HCIOJIH30BAHUH
Cepauca Onepartopa, TO €CTh Kak 00paboTka 0e3 UCTIOIB30BaHUS CPEJCTB aBTOMATU3AIINH, TaK U
aBTOMAaTHU3MPOBaHHAs 00paboTKa ¢ mepenayeil MmonxydeHHON WH(OpPMAaIMU C HCIOIh30BAHUEM
cetu MHTepHeT.



4.8. Hacrosmee corimacue NpegoCTaBIsSeTCs Ha BeChb IEpUoja ucmoib3oBaHusi CepBuca
OmnepaTtopa COIJIaCHO €ro Ha3HAa4eHUIo, a Takxke 3 (Tpex) JeT mocje MPEeKpalleHUus TaKoro
MCII0JIb30BaHUs, €CJIM MHOE HE MPEAYCMOTPEHO 3aKOHOAATENLCTBOM PD.

4.9. Ilonp3oBaTenb OCBEIOMIIEH, YTO MOXKET OTO3BaTh corjacue Ha 00pabOTKy epCOHANIbHbIX
JaHHBIX, HaripaBuB Oreparopy 3asBiIeHUE B OyMa)kKHOM WM B AJIEKTPOHHON (hopMe, B TOM YHCIIe
C HUCIIOJIb30BaHUEM CBOEro akkayHra (yueTHol 3amucu) B CepBuce OmepaTopa ¢ yKa3aHuEM B
TaKOM 3asIBJICHUU JIaHHBIX, IPEAYCMOTpEeHHBIX DenepaabHbIM 3akoHOM oT 27.07.2006 Ne 152-03
«O nepcoHaIbHbBIX JAHHBIX.

4.10. B cnyyae modydeHHs] OT3bIBAa COTJIACHS IOJB30BaTeNss HAa OOpabOTKY MEpPCOHATBHBIX
JaHHbIX B OyMmaxxHOM Qopme Omnepatop B LeNAX HIACHTU(UKAIUK CyObEKTa NEPCOHAIbHbIX
JaHHBIX BIIPAaBE 3allPOCUTh Yy TAKOIO JHIA JONOJHUTEIbHBIE CBEACHUS, IPEIOCTABICHHBIC
CyOBEKTOM MEPCOHAIBHBIX JaHHBIX MpH peructpauuu B CepBuce, MO0 MONPOCUTH TAKOE JIULIO
HaIpaBUTh AJIEKTPOHHBIH 3aIIpOC Ha OT3BIB COTIACHs HAa 00pabOTKY MEPCOHATBHBIX JAHHBIX Yepe3
COOTBETCTBYIOLIMI aKKayHT (y4ETHYIO 3allMCh) CyOBEKTa epCOHaIbHBIX JaHHbIX B CepBuce.

B ciydae HeBbIoMHEHHs 00pPAaTUBIIMMCS JIMIIOM TaKUX JIOTIOJIHUTENBHBIX JeiicTBuil Omeparop
BIIPAaBE OTKA3aTh TAKOMY JIMIY B OT3bIBE COIJIacHsl Ha 00pabOTKy MEPCOHAIbHBIX JaHHBIX B LIEJSAX
3allUTHI [IPaB TPEThUX JIMII.

B cinydae oT3bIBa paHee BBIJAHHOIO coOrjlacus Ha OO0OpabOTKy MEepCOHAJIbHBIX JaHHBIX
[I0JIb30BATEEM WJIM TPEThUMH JIMIAMM, NEPCOHAJBHBIE JAaHHbIE KOTOPBIX OBLIM IOJYYEHbI
OmnepaTopoM OT IOJI30BATENs, yKa3aHHbIE CyOBEKTHI HE CMOTYT BOCIIOJIb30BaThCsi CepBUCOM
Oneparopa u IpeJoCTaBIsIEMbIMU C €70 OMOIIBIO YCIYIaMH U BO3MOKHOCTSIMHU.

4.11. Omnepatop BIIpaBe NPOJOJIKHUTE 00paObOTKY NEPCOHATIbHBIX JaHHBIX MOJIb30BATEINS MOCIE
OT3bIBA UM CBOETO COIJIACHs B CIIy4asix, IPEJyCMOTPEHHBIX 3aKOHOAATENbCTBOM PD. IIpu sTom
[0JIb30BaTENb YBEJIOMJICH, YTO IPOAOJDKAET HECTH YCTAHOBJIEHHYIO 3aKOHOJareiabcTBoM Pd
OTBETCTBEHHOCTb B CIIy4ya€ yKa3aHUsl HEKOPPEKTHBIX KOHTAKTHBIX JAHHBIX, a TAK)KE JIaHHBIX
TPEThUX JHIL 6€3 MMOTyYeHHsI COOTBETCTBYIOIIUX MTOJTHOMOUYHUI OT HUX.

S. Coop u o0padoTka nnopmanumn o Iloas3oBaresnsix

5.1. Onepatop obpabarbiBaeT nH(popMmaiuio Ilonbp3oBareneil B COOTBETCTBUU € HACTOSIIMMU
VYcnoBusamu, ycnoBusiMu KOHKpeTHbIX CepBucoB OnepaTopa 1 BHYyTPEHHUMHU PErjaMeHTaMU.
5.2. Oneparop ocymiecTBisieT cOop U 00pabOTKy TOIBKO TOH MH(OpMAIMH, KOTOpasi He00X0AuMa
st npenocrasnenuss CepsucoB Orneparopa, McnoiaHeHus cornameHuil ¢ Ilonb3oBarenem, 3a
UCKJIIOUEHHEM CIIy4aeB, KOIJla 3aKOHOJaTeIbCTBOM IPEyCMOTPEHO 00s13aTeNIbHOE MOJTyYeHHE U
XpaHEHUe ONpe/esIeHHON nHpopManuu. XpaHeHne UH(pOpMalMKu OCYIIECTBISETCS] HE JOJbIIIE,
4yeM 3TOro TpeOyroT menu oOpabOTKH, €ciaM TOJbKO CPOK XpaHEHHs Takoil MHQpOpMaluu He
YCTaHOBJIEH 3aKkoHojarenbcTBOM P®, cornamenuem o0 wucnosnb3oBanuu [lonb3oBarenem
Cepsucos Onepartopa.

5.3. Oneparop MOKeT UCIOIb30BaTh nH(PopMaluto [lop30BaTesNs B CIEYIONTUX EIAX:

5.3.1. 3axmouenus u ucnoiaHeHus coryamenuil Ilonp3oBarens ¢ Oneparopom, B TOM YHCIIE B
nensx mposenenus uaeHTugukanuu [lomp3oBarens, co3manus yuyeTHbIX 3anucei [lonb3oBaTens,
ucnoiab3zoBanus [Tonp3oBarenem nueix Cepsucos OnepaTopa;

5.3.2. OcymectBienuss cBszu ¢ llomp3oBaTenem, B TOM 4MCIIE HAINpPAaBIEHUS YBEIOMIICHUH,
3arpocoB W HMH(OpMALUK, Kacaromuxcs wucnoib3oBaHus CepsucoB Ormeparopa, a Takke
00paboTKH 3armpocoB u 3asiBOK OT [lonbp3oBaTens;

5.3.3. Yayumenus kadectBa CepBucoB Omneparopa, yao0CTBa MX HCHOJIB30BAHUS, Pa3pabOTKU
HOBbIX CepBucoB Oneparopa, npeioxkenus [lonp3zoBarento nepcoHanu3upoBaHHbIX CEepBHUCOB
Oneparopa;

5.3.4. [IpoBeaeHMUsT CTATUCTUYCCKUX M MHBIX UCCIICIOBAHUM HA OCHOBE 00€3IMUYCHHBIX JIaHHBIX;
5.3.5. IlpoBeneHuss MapKETUHIOBBIX AaKIUH, B TOM UHCIE B LEIIX pPacIpOCTPaHEHUS
[Tonb30Barento mpeaIokKeHU 00 yJacTUM B aKIUHM M TMOJTYYEHHs NMPEAYCMOTPEHHBIX aKIuei
NOOIIpeHuH; pactipocTpanenus [lonp3oBaTento pekiiaMHO-UH(POPMALIMOHHBIX MaTePHAIOB KaK B



OTHOILEHUH TOBapoB (paboT, yciyr) OnepaTopa, Tak U B OTHOIIEHUH TOBapoB (paboT, yciyr)
TPETHUX JIUI] IO CETSAM IJIEKTPOCBSA3H, B TOM YHCIIE MOCPEACTBOM HCIIOIb30BaHUS Tesle(OHHOMH,
(aKCUMHUIIBHON, TOABWXHON paanoTene@OHHON CBS3M, WIM MyTeM MpsSMbIX KOHTAKTOB,
TapreTUpOBaHUsl PEKJIAMHBIX MaTepuajoB U WHOW HH(GOpMALMHU, JOBOJMMOI 10 CBEIEHUs
ITonb3oBarens.

5.3.6. BpiiBiaeHuss u (WiId) TPEAOTBpAIIECHUS YCIOBHH, CIOCOOCTBYIOIIUX HCITOIb30BaHUIO
CepBuco Oneparopa B NPOTHUBONPABHBIX WM 3aIPELICHHBIX IPABUJIAMU COOTBETCTBYIOILIHX
CepsucoB OnepaTopa 1esix.

5.3.7. lloBbrmienus nosmeHoCcTH [lonb3oBateneit k Cepucam Oneparopa.

5.3.8. BoisBiieHHs B ycTpaHeHUs OIMOOK B MporpaMMHOM obecrieueHun Oneparopa.

6. 3amuTa uHpopManuu

6.1. Onepatop npeAnpUHUMAET BCE pa3yMHbIE MEPHI MO 3alIUTe UH(YOPMALIUU O MOIH30BATEIAX
OT YHUYTOKECHUS, UCKAKEHUSI WIIH PA3TIIAILICHUS.

6.2. OnepaTop obecrieunBaeT KOHPHUACHIIMATBHOCTH COOTBETCTBYIOIIEH HH(OPMALIUY B TIpEaeIax
Y Ha YCJIOBHUAX, YCTAHOBJIEHHBIX JIEUCTBYIOIIUM 3aKOHOATENbCTBOM Pocculickoit denepannu u
HACTOALLIMUM Y CIOBUSMMU.

7. Hoctyn Kk uHGopMauMu 0 NOJIb30BaATENAX

7.1. Illomumo Omeparopa, JOCTYI K UH(OPMAIMK O MOJIb30BATENAX, IPU YCIOBUU COOIIONEHUS
TpeboBaHmil 3akoHOAaTENbCTBA Poccuiickoit deepann UMEIOT:

7.1.1. Jluua, npaBa U 0053aHHOCTH KOTOPBIX IO JOCTYIY K COOTBETCTBYIOILEH MH(pOpMaLuu
yYCTaHOBIIEHBI (eiepaabHbIMU 3aKoHaMu Poccuiickoit denepannu;

7.1.2. Tlonw3oBarenn CepBuco Omnepatopa B 4YacTHM JOCTyna K HHGpoOpMaluy,
UACHTU(PUIMPYIOIIEH UX JIMYHOCTH (TI€pCOHAIbHBIE JAAHHBIE MOJIb30BaTeNel), 0 yKa3aHHOMY
VMU TIPU PETUCTPALIUU NIAPOJIIO U JIOTHHY;

7.1.3. IlaptHepsl Oneparopa B OTHOLIEHMH COBMECTHBIX MApTHEPCKUX MPOEKTOB U CEPBUCOB
Omneparopa B npezienax U Ha yCIOBUSX, YCTAHABINBAEMBIX COOTBETCTBYIOIIMMH JOKYMEHTaMH,
OTIpEAEISAIONINX UX UCTIOIb30BaHMUE;

7.1.4. Ilonp3oBaTenn MHBIX NPOEKTOB M cepBUcOB Omeparopa B Ipeleiax M Ha YCIOBHSAX,
YCTaHABIMBAEMbIX COOTBETCTBYIOUIMMH JOKyMeHTamMu Oneparopa, ONpeIesIIoMME  UX
HCIIOJIb30BaHUE;

7.1.5. JIuua u opranuzaiuu, OCyIECTBIISIIOIINE TEXHUYECKYI0 noaaepxky CepBucos OnepaTtopa
B 00beMe, HEOOXOIMMOM JUIsl OCYILECTBIICHHUS] TaKOM TEXHUUYECKOW MOJIEP’KKHU, MPHU YCIOBUHU
coOnroaeHust UMH KOH(UIeHIIMaTbHOCTH nH(popmMatuu o [lonb3oBarensx;

8. IIpaBa Ilosb30BaTe/isi B OTHOLICEHMH HH(OPMALMHU

8.1. Omeparop rapantupyer coOmoneHne cruenyrommx mpaB Ilomp3oBatens CepBHCOB
Oneparopa:

8.1.1. TlpaBo Ha moyrydeHWEe CBEACHUW O TOM, ocyimecTBisercs Ju OmnepaTopom oOpaboTka
NIEPCOHAIBHBIX JaHHBIX;

8.1.2. IIpaBo Ha ynanenue o0padbaTbIBa€MBbIX EPCOHATBHBIX JAHHBIX;

8.1.3. IlpaBo Ha peAakTHpPOBaHUE, YTOYHEHHE WJIM HCIpaBieHHe 00padaThIBaEMbIX
MEePCOHAIBHBIX JJAaHHBIX MPHU YCIOBUU COOMIOACHUS TpeOOBAaHUI HACTOSIIMUX Y CIIOBUI.
VYaaneHue NepCOHANbHBIX JAaHHBIX NPOUCXOAMUT B TedeHue 3 (Tpex) pabouux gHEH co AHS
MOCTYIJIEHUSI COOTBETCTBYIOIIEro 3arpoca [lonbp3oBaTenss U MOXET MOBJIEYb HEBO3MOKHOCTD
MCII0JIb30BaHUs OCIEAHUM cooTBeTCTBYIOMUX CepBucos Oneparopa.



8.1.4. Omneparop BmpaBe ynanuth uHPopMmauuio o [lomp3oBarene B ciaydae HapyIICHHUS
MOCIEAHUM HOPM JOKyMeHTOB OmepaTropa, B TOM 4YHCIE, OIPEACSIONINX YCIOBHUS
UCIOJIb30BaHus OTAebHBIX CepBrucoB Oneparopa.

8.2. [Tonmp30Barenb UMEET MPaBO PACHPOCTPAHATH COOCTBEHHBIE IEPCOHANIbHBIE JJAHHBIE JIFOOBIMU
3aKOHHBIMU crnocoOamu. Omeparop HE HECeT OTBETCTBEHHOCTH 3a JCHCTBUS TPETHUX JIHII,
KOTOpBIE MOJY4YHJIM JocTyn K uHpopmanuu o Ilonb3oBarensx B pe3yibTaTe YKa3aHHOTO
pacrpocTpaHeHus, MO0 OCYIIECTBUIM HENPAaBOMEPHBIN JOCTYN K OXpaHseMoi WHpopMaluu o
[Tonb3oBarensx.

9. Orpanuvenue ucnojb3oBanus uHpopmanum I[oas3oBarenei

9.1. B cnyuae, ecnu [lonp30Batento cTaau U3BECTHBI JOTUMH U Napotib apyroro Ilons3oBarens, a
TaKXKe WHas KOH(uIeHIManbHas MHPOpPMALUsS O MOCIEeTHEM, OH 00s3aH yBEJOMHUTH 00 3TOM
Omneparopa u He UCIIONI30BATh CTABIIYIO U3BECTHOM €My YKa3aHHYIO HH(OPMALIUIO.

9.2. Omneparop ucnonszyet uHpopmamuio o [loap3oBarensx ais 1eneil aHamu3a UHTEPECOB U
npeanouTeHuil monp3oBatTenel, amantauuu CepBucoB Omneparopa COTJacHO pe3ylbTaram,
MOJIYYCHHBIM I10 UTOTaM MPOBEICHUS BBIIIICYKAa3aHHOTO aHAJN3a, a TAKXKe TS IeJIel peKIaMbl Ha
CepBucax Omneparopa B npejenax, HeOOXOJUMBIX IS €€ MTOKa3a 1eIeBON ay TUTOPUH.
Undpopmanusa u3 npoduieir Ilonp3zoBateneit He ucnoibdyercs OneparopoM Uisl PacChbUIKU
MOJIb30BATENAM JIF000H HH(pOpMaLMK, 32 UCKITIOYEHHEM CIy4aeB, MPEAYCMOTPEHHBIX PaBUIIaMU
(peryiaMeHTamMu) MCIOJIb30BaHUsI cOOTBETCTBYIOMMX CepBrucoB Omneparopa, WIH 10 UX SBHOMY
3arfpocy.

10. Hcnoan3oBaHue HH(OpPMAIUU, XPaHSLLEHCS HA CTOPOHe Opay3epa

10.1. Oneparop ucnomab3yeT HHPOPMALINIO, XPAHSIIYIOCS HAa CTOpOHE Opay3epa, B COOTBETCTBUU
C ULENsIMH, OIpENEJICHHBIMU HACTOSIIIUMU YCIOBUAMH, JUIsI OMNPEIENICHUS YHHKAIbHOIO
UAeHTUHUKATOpa AOCTyNa noJyib3oBaTens k Cepucam Oneparopa, Uis CIECAYIOUIMX LeIeH:
10.1.1 Ionnepxxku GyHKIMOHUPOBAHUS PECYPCOB, TPEOYIOMIMX HCIONIb30BaHUs MH(GOpMaIuHy,
XpaHsIencs Ha CTOpoHe Opaysepa;

10.1.2. [Tokasa pexnambl AJis IEIEBON ayUTOPUU

10.1.3. Mi3mepeHust pa3MepoB ayIMTOPHii caliTOB, X OObEAMHEHUH U TIepeceyeHU;

10.1.4. OnpeneneHusi CTaTUCTUYECKUX HMH(OPMALMOHHBIX MPEANOYTEHUN IO0JIb30BaTEIeH Mpu
nocryne K paznuuabiM CepBucam Onepatopa;

10.1.5. OmpeneneHus B UCCIENOBATEIbCKUX LENAX KOPPENIALHMUA CTaTUCTUUECKUX JAHHBIX O
MIOCEIaEMOCTH CaiiTa ¢ coMoMeTpuYecKuMU AaHHbIMU 0 ITonp3oBarensx Oneparopa.

10.2. Ilyrem HacTpoiku mporpamMMHoro obecredeHusi [loip3oBarenbs MMEET BO3MOXKHOCTH
3alpeTuTh HUCIOJIb30BaHUE WHGOpMAalMU, XpaHsmeiics B Opay3epe, Ha CBOEM KOMIIBIOTEPE
(MOOMIJIBHOM YCTpOICTBE), OJTHAKO 3TO MOXET MPUBECTH K YAaCTHUYHON WJIM TOJHOM MOTepe
¢dynkunonansHocTH CepBucoB Oneparopa.

10.3. Onepatop BIpaBe NPeAOCTaBISTh COOTBETCTBYIOIIYI0 HHPOPMAIIUIO JUIaM, YKa3aHHBIM B
II. 7 HacTOoAUX Y CIIOBUM.

11.  JJoctym K cepBHCAM M HHTEePHeT-pecypcaM TPeTbUX JIMI]

11.1. Hoctyn [Hone3zoBatens k CepBucam Oneparopa MOKET BBI3bIBATh OOpaIlIeHUE Ha CEPBUCH U
MHTEPHET-PECYpPChl TPETHUX JIMII U 3arpy3Ky € HUX MPOrpPaMMHOTO KOJa W/WIH TpaHUuecKux
00BEKTOB (B TOM 4HCJE, HEBUIUMBIX IpH OTOOpakeHuu HHTepHeT-cTpaHUl] Opay3epom),
HCIIOJIb3YEMBIX B PEKJIAMHBIX II€JIIX U B LIETAX cOOpa CTaTUCTHKU.

11.2. Bnagenbiisl HHTEPHET-PECYPCOB UMEIOT TEXHHUUYECKYIO BO3MOXKHOCTH OCYLIECTBISATH COOp
uHpopmanuu o Iloap30BaTensax U caMOCTOATENBHO ONPEAETSAIOT YCIOBHS €€ UCIIOJIb30BaHMS.



11.3. Ilyrem HacTpoiiku mnporpamMmHoro obecrieueHus Ilomb3oBaTens MMeEET BO3MOXKHOCTh
3a0JI0KMPOBATh 3aMpochl Ha rpaduyecKkue M300pakeHHs, pa3MEIICHHbBIC Ha CepBepax TPEThHX
JWI, OJHAKO ATO MOXKET NPUBECTH K IOTEPE YHMTAEMOCTH W TOSABICHHIO OMIMOOK IpH
O0TOOpaXEHUH PECYPCOB.

11.4. Tlpu nepexone Ilonp3oBareneit co crpanuil CepucoB Oneparopa Ha CTPAHULIBI CEPBUCOB
U MHTEpHET-pecypcoB TpeTbuXx Jjull [lonb30Barenu caMOCTOSATENBHO ONPEAENSIOT Mpeieibl
UCTIOJIb30BaHUS MHPOPMALIMU O HUX B PAMKax yCJIOBUH M MPABUJI, ONPEACISIEMbIX BIa/IeblIaMU
COOTBETCTBYIOILIMX CEPBUCOB M UHTepHeT-pecypcoB. llocneanue mnpu 3TOM  UMEIOT
TEXHOJIOTUYECKYIO BO3MOKHOCTb JIOCTYyIa K MH(OpMAIMH, XpaHsIIeics Ha CTOpoHe Opaysepa, u
HECYT OTBETCTBEHHOCTH 3a COOJIIO/IEHUE TPaB M0JIb30BATENICH B CBSI3U C €€ UCIOJIBb30BAHUEM.

12. Oo0pameHnus moJjiL3oBarTeJiei

12.1. Oneparop paccMaTpuBaeT OOpallleHUs, CBSI3aHHbIE C HACTOSILIUMH Y CIOBUSAMH, BKIIIOUAs
3arpocsl [lonp30Barenelt OTHOCUTENHHO HCIIOIB30BAaHHS X IEPCOHAIBHBIX TaHHBIX, C TOMOIIBIO
(dhopMbI 0OpaTHOI CBSI3H.

12.2. Cpok oTBeTa Ha MOCTyNMUBIIKE oOpaieHus cocraiser 30 (TpuauaTs) pabounx JHEH ¢ 1aThl
HOJy4EeHHUsI COOTBETCTBYIOIIUX 3alIPOCOB. AHOHMMHBIE 00pallieHHsI He paCCMATPHUBAIOTCS.

Bcest koppecnonienus, HanpasiieHHas [lonb3oBarensmu B aapec Oneparopa (mucbMa B 00ObIYHOMN
WIN 3JeKTPOHHOU (opme) BocnpuHuMaroTcs OrnepaTopoM Kak HH(pOpMalMs OrpaHMYEHHOI'O
JIOCTYTIA ¥ MOXKET OBITH OIYOJIMKOBaHA TOJIBKO C TMCbMEHHOTO COTIIACHs MOJIb30BaTENs, a aapeca,
HepCOHaNbHbIE JJaHHbIE M MHAas MHpOpMaLUs O MOJIb30BaTelsAX, HAPAaBUBLIMX ATU MUCbMA, HE
MOTYT OBITH 0€3 CIEIHaJIbHOIO MX COTJIaCHs MCIOJIBb30BaHBI MHAuYe, KaK JUIA OTBETA IO TEMe
HOJy4EHHOT0 0OpaleHHs.

13. Jdoctyn K YciaoBusm

13.1. Hacrosimue VYcioBusi SBISAIOTCS OTKPHITBIM M OOIIETOCTYNHBIM JOKYMEHTOM.
HerictByromas pegakuus 1octynHa B Marepaere mo MHTEpHET-CChUIKE, pa3MEILIEHHOM TTO aJIpecy:
https://www.rt.ru/legal

13.2. Omneparop BIpaBe npeIokuTh [lob30BaTENI0 M3MEHNUTh W/WIH JAONOJHHUTH HACTOSIIUE
VYcnoBus myteMm onyOnMKOBaHUS YCIOBHH B HOBOM penakuuu Ha MHTepHeT-caiite mo anapecy,
ykazanHomy B 1.13.1 VYcnosuii. Ilpunstuem [lonp3oBaTenieM Takoro MpeaIOKEHUS SIBISTIOTCS
KOHKJIIOJICHTHbIE IEMCTBUS MO UCIOIb30BAHUIO Kakoro-nmmoo u3 CepBucos OnepaTopa Ha HOBBIX
YCIIOBHSIX.

Hara ny6nukarnuu: 7 urons 2021 rona

ITpenpinymas Bepcus nokymenrta ot 01.07.2017 rona.
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